
Find out how Tecsys’ cloud-native SaaS order management system powers e-commerce and omnichannel retail.

Speak to a Retail Supply Chain Expert

Why You Need 
Inventory Visibility

In the hypercompetitive world of omnichannel retail, every transaction counts. If an item appears 
unavailable online — when you actually do have it in stock in your fulfillment network — the result is 
a lost sale that should not have happened and a negative customer experience that can affect 
future interactions with your brand. 
With inventory visibility, every unit of available stock — regardless of where it is ready in your 
network — is made visible online to assure your customers that the product can be shipped or 
ready to be picked up at a store. 
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https://infohub.tecsys.com/omnichannel-capabilities-support

